 of oflmarsop

RISTMAST DIGITAL MARKET

By Giovanna Langella

N TRIE

CLAA] form

www.claaiform.it

CADE Co-funded by
AUX the European Union




Girow g

SOCIAL ADVERTISER
PROJECT MANAGER

GI _J/\ j'\.l form




01 MARKET ANALYSIS

WHAT To 02 MARKET SEGMENTATION
DO

B E Fo R E 03 POSITIONING
STARTING

(:I CAAL form

CADE

Co-funded by
AUX

the European Union




Ol

INT WK{Y

ANALYSIS

WHAT TO ANALYSE
1) AccountsS social

e orgahic reach
e engagement
* reviews

e engagement and
user experience on
Google Analytics

2) Website
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WHAT TO ANALYSE?

Ui r

ANALYSIS

CUSTOMERS
®
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Research the business that
interessing to us:

e oh facebook

e on linkedin

e on google

on google

03 For example: write

“‘produzione porcellana a
Napoli” in the research box

COMPETITORS

— Pagine Gialle
hitps:/f/www.paginegialle.it » Campania » Napoli

Produzione porcellana a Napol

FONDERIA
3 ARTISTICA

KERAMOS RUOCCO

SINCE 1850

MNuvola Idee Che Ceramiche Fonderia Artistica
Volano Keramos D'lschia Ruocco
4 7150 (3) 5050
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COMPETITORS

Research the business that
interessing to us:

e oh facebook

e on linkedin

e on google

The search results are our
competitors

on facebook

01 For example: write

“‘produzione porcellane a
Napoli” + “@facebook”

0 Facebook
hitps://www facebook.com » ... » Porcellane Carusio
Porcellane Carusio

Porcellane Carusio, Napoli. Mi piace: 1332 - 6 persone ne parlano. Laboratorio
Artistico di Porcellane di Capodimonte Ingrosso e dettaglio. Lavorazioni...
Valutazione: 4,6 - 19volti (O

0 Facebook
https:/fwww facebook.com » __. » Artistiche Capodimonte
Artistiche Capodimonte

Artistiche Capodimonte. Mi piace: 18.307 - 18 persone ne parlano. Porcellane
Artistiche di Capodimonte Oggettistica Home Decor e Bomboniere Creazioni Oro...
Valutazione: 5- 32voti (D

Facebook
£

https://www facebook.com » ... » Artigianato Capodimonte 3

Artigianato Capodimonte | Portici

Creazioni artigianali interamente realizzate e dipinte a mano in finissima porcellana
di Capodimonte.Oggetti unici e originali per abbellire ed impreziosire ...
Valutazione: 5- 6 voli (@)
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{1 o= O
m Q npelletteria artigiana f As —-— @ =

Home Rete Lavoro Messaggistica  Motifiche

Italy @) ~ Settore ¥ Dimensioni dell’azienda ~ Tutti i filtri | Reimposta

COMPETITORS

Research the business that o risultat
interessing to us: =3\ Pelletteria Artigiana RR . Segui>
e ON facebOOk |\—/| Vendita al dettaglio di abbigliamento e moda + Rimini ~
e oh linkedin
M&C PELLETTERIA ARTIGIANA 4 Y
[ ; [ S |
on google Produzione tessile » Rozzano, MILANO AN E'gLH/

-\|
a4 1010

. Pelletteria Artigiana con sede in Milano e

PELLETTERIA ARTIGIANA - S.R.L.
N | SESTO FIORENTINO, Fi

27 follo

[ ] [ ]
on linkedin pelletteria Artigiana

- Vendita al dettaglio » Florence
For example: write 3 follower

pe“etterla artlglana and Pelletteria Artigiana Spadoni
select the filter “aziende” gl Edilizia - Borgo ABuggiano

2 tollower

Pelletteria Artigiana Viviani

N Fn:renze:FI (:IJAA] If T

£9
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CUSTOMERS

TO UNDERSTAND WHO IS OUR
TARGET, WE HAVE TO CHECK:

{0} SEARCH SETTINGS

. email alerts . monitoring o

Q, arte ferrigno

" Set up Free email alerts or start Premium monitoring

== FILTERS Sort by r_ Date o MORE

Mentions: 189

. . o Er monitoring to start cting all
ARARLES . mentions histegy and get noetifications |ﬂ DETAILED STATISTICS

) &) @ S)

* BECOME PREMIUM www.arteferrigno.it .' italia-sumisura.it . WAL PINterast.com .
Posted 09:58 16 Apr 2024 Posted 0958 16 Apr 2024 Posted 09:58 16 Apr 2024

Get access to the premium social

The artistry of the art of Oct 24, 2013 — Experience the
networks mentions Neapolitan nativity from father to magic of a Neapolitan nativity set
o son.Sells traditional and historical from Arte Ferrigno. This small set
W twitter § facebook & figurines, as well as custom-made isa cherlsh.ed souvenlrlfrom my
% link *ee wiorks, time studying abroad in ..
1 instagram m linkedin - - Giuseppe e Marco Ferrigno jical Neapelitan Nativity Set from Arte

& link
B
START FREE TRIAL m - p ¢ %

Askanews . -
- _ & N Posted 083116 Apr 2024
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02

SEGMENTATION

Market segmentation is a way of aggregating
prospective buyers into groups or segments with
common needs to create specific marketing actions.

For example, the customers of a laboratory that
produces nativity scenes can be segmented into:

e travelers looking for souvenirs

e hobbyist

e people making the nativity scene for Christmas
e public administrations
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https://delion.it/blog/marketing-strategico/la-segmentazione-del-mercato-cose-e-come-si-fa/
https://delion.it/blog/marketing-strategico/la-segmentazione-del-mercato-cose-e-come-si-fa/
https://delion.it/blog/marketing-strategico/la-segmentazione-del-mercato-cose-e-come-si-fa/

03

POSITIONING

It is the way that customers
think about a product, or the
way that a company wants
customers to think about it.
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SEO Site Checkup Pricing Free Tools  Articles

Supercharged analysis & monitoring tools

Search Engine
Optimization Made

We can understand what is our
positioning and our competitor's
positioning using these tools:
1) seositecheckup
2) meta seo inspector

Ea Sy SEO SiteCheckup

https://tramontano.it/ ‘ Checkup

0:00 7 1:53
~ Check for all sections ;

Trusted by over 15,000 webmasters, small business owners & SEO

agencies in over 120 countries.

Write &% Tramontano” On SeOSiteCheCku p Keywords Cloud Test S S
a nd a na Iyze the keywo rds Cloud to backpacks bags berlin born brand cart celebrities century

clutch Collection contacts content controlled craftsmanship
understand how this company crontty cosscy curn s enlah vion ke

n fraudulent go0ds have help history home image improperly

positions itself in the minds of users. o iermed epieton nie [SCNIA fraliane fems fourney né

knowledge leather ik Hﬂe long luxury MAaxi mini naple:

We notice the keywo rds: neapolitan near newsletter online ownership personalize policy

[ZIO._\Ch powered presence present prestige processing product

bags, leather, pouch s ShOP
trarlrllﬂﬂtaﬂo translate travel unique voyage website

woman weorld - 1I \ \ I - I
/ )
(.A A form
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Then, we go to the website and use the
tool “meta seo inspector”.
So we can read the description.

< & &%  tramontano.it e R } TR
M Gmail WebMail Aruba i} CLAAINapoli  (f CLAAIForm € Facebook  [@) Instagram (B llo SE -splora  strument - : 2R I -} "'ALUTA':'E (3 Tutti i preferit

COMUNI

Qui tovi tutti gli elementi di base che non dovrebbero riportare mai alcun errore, in qualunque pagina del sito. "ALIANO
HOME SHOP TRAMONTANGO WORLD CONTATTI . .

:LLO (0]

doctype <IDOCTYPE html>

html lang it

content type text/html

canonical hitps:/firamontano.it/ @

head title Tramontano — Borse fatte a mano in Italia dal 1865 (50 caratteri)

description Tramontano nasce dall’antica tradizione partenopea della lavorazione del cuoio e della pelle, la sua & una stona d'arte, di cre

W h a t h ave We d iscove red ? at:ﬁ;ﬂ:;i:.)ﬂr:ziz;ﬁ:{;iF::gpcll:iiéjlrllizt:[lg1r;33dci:i:"!a}rodoﬂo Tramontano unico, attuale oltre la moda. (237 caratteri)
Tramontano is a company that  —

OPENGRAPH (FaceBook + LinkedIn)
o property og:type website
p rOd u Ces I ea t h e r p rOd u Cts a n d I n property og:title Tramontano — Borse fatte a mano in Italia dal 1865

property og:description Tramontano nasce dall’antica tradizione partenopea della lavorazione del cuoio e della pelle, la sua & una storia

pa rti C u I a r po u C h ba g S d'arte, di creativita e d' ispirazione che da pil di un secolo rende ogni prodotto Tramontano unico, attuale oltre la moda.

property og:ur https:/iramontano. it/
property og:site_name Tramontano

property og:image hitps://cdn shopify.com/sffiles/1/0491/1100/7 388/files/Risorsa_1_2x_0c0af125-5af5-4fad4-b267-Teb0cfc3dad92 png?hei
ght=628&pad_color=fif&v=1614306225&width=1200

:image:secure url https//cdn_shopify com/s/files/1/0491/1100/7 388/files/Risorsa 1 2x 0claf125-5afb-4fad-b267-7e50cfc3da
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Starting to plan
marketing actions for
Christmas in

september or august
When we have finished this because

anhalyses, we know who we are,
who our competitors are and
who our customers are. customers anticipate

STARTING TO
CREATE
CONTENTS

to stay ahead of competitors to test customers, targets,

creativity GL A A] form
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If we start in september to test our
audience, in the period from Black Friday to
Christmas, we could know who the best
performing public is.

So, let's start purchasing-oriented
marketing: coupons, discount coupons,
promotions.

CLAALI form
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talia = Tutte le ingerzion Tramontano
S Tramontano I D EAs I o R
Infarmazioni CO PY

hncio nel mese di aprile 2024

Libreria inserzioni Report della Libreria inserzioni AP Ad Library Contenuti brandizz|

Go to Facebook Ads Library, research our
competitors and:
check what are their ads,
read your copy,
check what audience is interessing of that
content

D libreria: 392112416980161 X

Copertura per luogo, eta e genere @

| dettagli demaografici degli account del Centro gestione account nell'Unione europea che hanno visto questa inserzione

Luogo T Fasciadieta 14 Genere T4 Copertura -l

(:I _4/\ ;";\ I form
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COPY
MUST BE

CADE | forum

AUX

O1 CLEAR
02 CONCISE
O3 ENGAGING
04 BELIEVABLE

O5 SHAREABLE

WHERE?

google

google keywords planner
answerthepublic
ubersuggest

Co-funded by
the European Union
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For example, if we search "Artisanal nativity scenes” -
oogle

on AnswerThePublicC, we find out that in this

period, many people search "How to realize

artisanal nativity scenes" or "Artisanal nativity
scenes moving". DOMANDE (3)  PREPOSIZIONI(0)  PARAGONI (0)

So we can write contents about it.

In this way, we offer a solution to costumers for I Visualizza immagine
their needs. Of course, the solution have to include P -

our p rOd U Cts. presepi artigianali in vendita 590 S04

presepi artigianali in legno

CREA ACCOUNT GRATIS

presepi artigianali

presepi artigianali in

Volurme diricerca © mEssa | mMeda | mBuone Costo per click (CPC) © s W Meds | m Costoss polistirolo

® . | _

presepi artigianali in
RUOTE ELENCO mv-lmentﬂ

~

T
I\I_JDM:\NDE[.%!/. PREPOSIZIONI[0)  PARAGONI(0]  ORDINE ALFABETICO [35)  RICERCHE SIMILI(15]

presepi artigianali immagini

P [ immagine ” Nescond ] dove [ Immegine |[ Nscond ] presepi artigianali italiani

come reallzzare presepl = .
artiglanall artiglanall

come vendere presepl
artiglanall

Co-funded by
a  [rwow]{mema] ||y [emoe[[mena] ] e [ e | the European Union




WHEN WE HAVE
UNDERSTAND WHAT USERS
ARE LOOKING FOR...

i Nutella

=

e 6 dicembre alle ore 09:00 - §

MNatale & nell'aria: scalda I'atmosfera con questi nutellini luminosi e
decora I'albero insieme a chi amil & #NutellaUpcycling

... E riempi!
L ] ..
ae 4
e
a®

OO 9863 Commenti: 552 Condivisioni: 1062

O-I WE WRITE NEWSLETTERS IN WHICH WE
SHOW THE DECORATIONS WE SELL.

WE CREATE TUTORIALS TO MAKE HOME

02 MADE DECORATIONS WITH THE
DECORATIONS WE HAVE IN THE SHOP AND
WE INCLUDE THE PICTURES OF THE
PRODUCT WE USED, THE PRICE, AND THE
POSSIBILITY OF PURCHASING THEM (IF WE
HAVE AN E-COMMERCE) OR WE INVITE
THEM TO COME TO THE SHOP

03 IF WE HAVE AN E-COMMERCE, WE CREATE A
“CHRISTMAS MARKET" SECTION IN WHICH
INCLUDE PRODUCTS THAT COULD BE GIFT IDEAS

O 4 WE SEND SMS OR WHATSAPP TO CONTACTS WITH
LINK TO LANDING PAGE IN WHICH THERE ARE
PRODUCTS PICTURES

CLLAAI form
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a Christmas Carol Musical
. Sponsorizzato s

ID libreria: 938994227682377

Dopo il grande successo del 2023, torna in scena a Teatro il pid
magico musical di Natale a Christmas Carol Musical %>

Dall'incantevole novella di Charles Dickens

Regia di Melina Pellicano

Musiche di Stefano Lori e Marco Caselle

Con Fabrizio Rizzolo nel ruolo di Ebenezer Scrooge

Teatro GOLDEN Palermo
venerdi 6 dicembre ore 21

aVQid sk|mm|ng sabato 7 dicembre ore 15.30 e 18.30

Jr Imponenti scenografie vittoriane
“r Musiche e canzoni da sogno

Zr Incredibili effetti speciali

Zr Un Cast di grandi artisti

“r Un Cast Junior con 32 bambini
Jr Un'Opera teatrale tutta italiana

@ Sito Web
bit.ly/aChristmasCarolMusical
B Il trailer
bit.ly/aChristmasCarolTrailer
ED Biglietteria
bit.ly/ChristmasCarol-Ticketing
ED Biglietterie in Citta
bit.ly/TicketoneCityPoint

| | CADE - Co-funded by
Ti aspettiamo a Teatro _A UX | the European Union




WE HAVE TO CATCH ATTENTION
IN 80 CHARACTERS

140 ON LINKEDIN
AND FACEBOOK

CLLAAI form
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Mercatini di Natale a Merano - Meraner Weihnac

Sponsorizzato

HASHTAG? S

@ Vi invitiamo a scoprire il magico mondo di Kithe Wohlfahrt! Nella

FEW. “casetta i troverete idee regalo originali e tradizionali, addobbi per
IN CONCLUSION. l'albero, decorazioni natalizie in vetro e prodotti artigianali in legno
NO ONE IS MIRACULOUS creati per voi nel laboratorio di Rothenburg. Entrate e lasciatevi
incantare!

START
FROM THE END

BECAUSE THE END IS OFTEN THE MOST
IMPORTANT INFORMATION

EXPLAINS EVERYTHING YOU NEED
REPEAT THE CONCLUSION

DON'T FORGET THE CTA (CALL TO ACTION)

=S

CADE
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the European

« . |l Regno di Babbo Natale

Ty - g
- ':'d =~ JpONSOTIZZato
>
i
5-\.--\. . '\‘-'\.

Tic-tac, tic-tac... il Natale & alle porte! 33
Avete gia fatto i regali? {ff

Coooosa? NOM AVETE TEMPO?

Nessun problema, per fortuna c'@ Elfidea! €9
€) Magari conoscete un Artista con la A maiuscola, un pittore, un...

-y Nﬂ.n hai tempo?
(hY 'ECCO LA SOLUZIONE

Amico

'ﬁ’mgﬂh un (:IJAA] form
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P i oo ampeign

GOOGLE ADS & FACEBOOK ADS

The copy is different because:

= _ Fiorista Rischi

usable space is different
audience is different

Ty e e - s el
L ra .II'. L L L L

Scopri l'incanto del Natale da Fiorista Rischi %

Da noi, g |_4;I|_- 2 W, Cos Coime | nosin addobin per ia casal

Trova la magia tra alberi, luci, palline, ghirlande personalizzate ¢

arredi di qualita ed eleganza che renderanno il tuo Matale ancora

pils speciale %=

GOOGLE ADS

usable space is limited
the question is conscious

Co-funded by
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Ad Carousel

ADSET 1 - Angles A Ad Videao

Ad Image

CREATE DIFFERENT CREATIVES AND ISOLATING Ad Carouse
EACH OF THEM IN AN AD GROUP. CAMPAGNA ZE ADSET 2 - Angles B gy Ad Video
WE CAN ADD DIFFERENT ADS IN THE SAME GROUP
ALWAYS USING THE SAME CREATIVITY.

Ad Image
&d Carousal
ADSET 3 - Angles C Ad Video

& Imade

To test ads :

- Same budget and same target for each group (adset)
-- After a few days, observe the best adsets
- Shut down the worst

- Analyze the ads that have performed best
and make new variations

CADE Co-funded by
AUX the European Union
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O1 ENGAGING HOOK (MAX 4/5S)

Q2 PRESENTATION AND BRAND LAUNCH

HOW TO CREATE
COPY AND
CREATIVITY 04 CTAINTHEEND
(VIDEO/CAROUSEL)

O3 STRENGTHS AND BENEFITS

(:I CAAL form
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by changing only

THE OPENING HOOK

=22000000

Fe > e L) s .
r 3 ' ; J F, _ [} I:.:'J' r .
3 L .

Unleash the Magic of

CHIRISTMAS .-
¢’

tu” . ':-1-‘-:' ' |
wie “wie “wie Twie
ot | E o _:] = g 1:_ s, st oy o s ..:] e i [:.. . )

Be Inspired by the Magic of
Christmas

b
s SR
ey
= L} B 1:.._

&=

CADE
AUX

{44

=

Make Christmas

Sparkle with
Memorable Gifts

=202
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LAST ADVISE

PICTURES ARE
VERY IMPORTANT

e |If we don’t have quality pictures,
we have to take new pictures or
edit the pictures we have

 We have to prefer pictures with
people

e Use company logos and colors if
they exist

Co-funded by
the European Union
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THANKS

FOR
WATCHING*

*Funded by the European Union. Views and opinions expressed are however those of the
author(s) only and do not necessarily reflect those of the European Union or the European
Education and Culture Executive Agency (EACEA). Neither the European Union nor EACEA

can be held responsible for them.
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g.langella@claaicampania.it

www.claaiform.it

Co-funded by
the European Union

CLAATI form



